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A childcare factsheet 
 The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of 
all ages. It regulates and inspects childcare and children's social care, and inspects the Children and 
Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further 
education and skills, adult and community learning, and education and training in prisons and other 
secure establishments. It assesses council children’s services, and inspects services for looked after 
children, safeguarding and child protection. 
If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 
You may reuse this information (not including logos) free of charge in any format or medium, under 
the terms of the Open Government Licence. To view this licence, visit 
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 
This publication is available at www.gov.uk/government/organisations/ofsted. 
Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn.  
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Introduction  
This factsheet explains what happens next when: 
 provision on the Early Years Register is judged to be inadequate  
 provision on the Childcare Register does not meet the requirements of the 
registration.  
Early Years Register 
Where an inspector judges the overall effectiveness of provision to be inadequate, 
the inspection report will set out the steps you must take and the date by which you 
must comply with the requirements in the Statutory Framework for the Early Years 
Foundation Stage that you failed to meet1. 
In addition, Ofsted may decide to take enforcement action against you and issue a 
welfare requirements notice because of the poor quality of your provision. It will be 
an offence not to take the steps we require of you in a welfare requirements notice. 
We also have a range of other enforcement action we can take including cancelling 
your registration. 
The inspector will have explained the weaknesses that have led to the judgement of 
inadequate. They will also have discussed with you what you need to do to improve.   
Where the inspector judges that enforcement action is needed, they will have 
explained the range of options open to us. You will need to be able to provide 
evidence that you are meeting requirements the next time we visit.  
Compliance visits 
Where we decide to take enforcement action and we allow the provision to continue 
to operate, we will monitor your progress with the steps you take to meet the 
welfare requirements notice. We will do this through a compliance visit. At that visit 
we will ask you to tell us what you have done to put things right and we will check 
that the improvements you have made are fully embedded in practice and that you 
can sustain these improvements. Where we agree that the action you have taken is 
sufficient, the next step will be another inspection within six months of the original 
inspection date. You should read our published guidance as set out in part two of our 
Early years compliance handbook.   
At the compliance visit the inspector will make a judgement about whether or not 
you have met the welfare requirement notice(s). Failure to meet a welfare 
requirement notice is an offence2 and may lead to cancellation of your registration. If 
we find that you have addressed the matters set out in the welfare requirements 
                                           
 
1 The Statutory Framework for the Early Years Foundation Stage is available at: 
www.education.gov.uk/publications/standard/publicationDetail/Page1/DFE-00023-2012. 
2 Regulation 12 of The Early Years Foundation Stage (Welfare Requirements) Regulations 2012 
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notice but are breaching other requirements, we may take further enforcement 
action. Following the compliance visit we will publish a summary of the outcome on 
our website alongside your inspection reports so that parents and others can see the 
progress that you have made.  
The next inspection 
In most cases, the next inspection will take place no later than six months following 
the inadequate judgement.  
Where can I go for help to improve my practice? 
We will tell your local authority about your inspection judgement. We advise you to 
contact your local authority advisor/development worker will provide support or 
training to help you make the necessary improvement.  
What should I tell parents? 
You should keep parents fully informed at all stages. Once you receive the inspection 
report, you must provide a copy to all parents of children who attend the setting.  
Can I carry on claiming government funding for two, three and 
four-year-olds during this period?3 
You remain eligible to claim funding until your local authority removes you from its 
directory of providers who are eligible to claim funding for free early education 
places. Your local authority will advise you if they are likely to do this and on the 
next steps if they do so.  
Childcare Register  
When an inspector judges that you are not meeting the requirements of either the 
compulsory or the voluntary part of the Childcare Register, or both parts, Ofsted will 
either: 
 issue you with a notice that sets out what the steps you must take and by 
what date – these relate to any of the Requirements of the Childcare 
Register that you failed to meet 
We may decide to take enforcement action against you, including 
prosecuting you or cancelling your registration.  
What should I tell parents? 
You should keep parents fully informed at all stages. Once you receive the inspection 
report you must provide a copy to all parents of children who attend the setting.  
                                           
 
3 Government funding for two-year-olds is only available to a limited number of settings. 
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More information from Ofsted 
The law that sets out our duty is the Childcare Act 2006 and associated regulations. 
You can read about the regulations and our policy on registration and inspection in 
the Framework for the regulation of provision on the Early Years Register and the 
Framework for the regulation of provision on the Childcare Register4.  
There is also more information on our website: www.gov.uk/ofsted. 
You can telephone us on 0300 123 1231 or email us at enquiries@ofsted.gov.uk. 
Other sources of information 
You can contact your local authority which has a duty to give you help and support. 
You can find the telephone number in your local directory or by visiting 
www.gov.uk/find-your-local-council.  
                                           
 
4 Framework for the regulation of provision on the Early Years Register, Ofsted, 2014; 
www.gov.uk/government/publications/framework-for-the-regulation-of-provision-on-the-early-years-
register and Framework for the regulation of provision on the Childcare Register, Ofsted, 2014; 
www.gov.uk/government/publications/framework-for-the-regulation-of-provision-on-the-childcare-
register. 
 
